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BILLING & POLICY
REMINDERS
Do you remember what you
signed? We are highlighting some
important policies as gentle
reminders.

MEET THE TEAM

2022 CHANGES

Chill Counseling continues to
grow! You work with one person
but have behind-the-scenes
support and care of the entire
team--learn more about us.

There are new federal laws and
practice changes that may impact
you. Everyone will be signing new
consent documents and we have
changed our telehealth platform!

THANK YOU FOR CHOOSING
CHILL COUNSELING!
From Cori, Jinelle, Juanita, Alicia, and Stephany
Chill Counseling became operational December 2020. In just a
year, we have grown to a team of 5 and connected with 265 people
across 1425 appointments. We know that in addition to national
and global stressors most of us face, there are also unique
challenges we face individually. We thank you for trusting us to
walk alongside you in your journey during this time and look
forward to the year ahead with you!
Please feel free to email us if you have any questions or
comments: hello@chillcounseling.com

BILLING & POLICY
REMINDERS
As of January 1, 2022

We want to remind you of some
of the current policies that
remain in effect in the new year.

CHANGES FOR 2022
Effective January 1, 2022

TELEHEALTH: We are trying a new platform for video sessions. You
already use SimplePractice for the Client Portal and now we will meet
via SimplePractice as well. If you typically use your cell phone for
sessions, you will download the SimplePractice Telehealth app for
simplicity. Your email reminder will include a unique link for your
session, and you will receive a link by text 10 minutes before your
session as well. No app is needed if you are using your computer.
NO SURPRISES ACT: A new federal law requires that we provide an
estimate to you for the cost of your services. We already do a good job
of this at Chill Counseling, but now each of you will receive an estimate
for services. Sometime in January, your therapist will be sending a
document for you to sign. We will keep you updated on how this law
affects our work together (this applies to all medical providers so you
will likely receive this from your other healthcare professionals as well).
DEDUCTIBLE: If you work with Cori and use your insurance, you
should check with your insurance company about your benefits. If you
have a plan with a deductible, you will be responsible for your sessions
out of pocket until the deductible is met, as most plans restart January 1.
BALANCES: If you currently have a balance, you will have until
February 15 to coordinate a payment plan with the office and to pay at
least 50% of your balance. Please communicate with us! We have always
been able to work out a payment plan to avoid sending accounts to
collections. Please help us continue to be flexible by paying on time,
clearing your balances, and communicating about financial difficulty.
FEE INCREASES: Fee increases can happen occasionally due to
increase in experience, licensure, and other factors. If your therapist's
rate has increased, you will be notified in writing of the effective date it
will apply to you; we will give you a minimum of 90 days to prepare
and discuss the change with your therapist.
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1. You must be in the state of
Texas to receive services. If
you have travel planned
outside of Texas, you must
inform your therapist in
accordance with the
cancellation policy. Being
outside of the state is
considered a no-show as we
cannot legally/ethically meet
with you.
2. You may not be driving or
otherwise engaged in any
activity that may be deemed
unsafe. You should pull over
safely before joining a call. If
you are unable to, this will be
considered a no-show.
3. You are financially
responsible for the session
booked. Late cancellations or
no-shows are still billed for
the full cost of the session.
Sessions can only be canceled
via the client portal or in
writing.
4. If you are able to book within
the same week of a late
cancellation, we reduce the
cancellation fee to half after
payment for the makeup
session.
5. f you are using insurance
(Cori's clients only) you are
responsible for the difference
between what session is
booked and what insurance
will cover which can be
determined by whether you
lose coverage, have a
deductible, sign in or leave
early, and so on.
If you are having difficulty
paying, please let your therapist
know. We can brainstorm
solutions to keep billing from
interrupting your healing.
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MEET THE TEAM
As of January 1, 2022

CORI HILL: Located in Dallas, Cori is an LPC and LMFT primarily
working with those navigating trauma, anxiety, relationship and sex
concerns, and work stress. She is also the owner and founder of Chill
Counseling. Cori is currently full and not taking new clients until
February 2022 at the earliest, but if you think she would be a good fit
for someone you know, they can reach out to either join the waitlist or
get a personal referral to another therapist.

JINELLE WILLIAMS: Jinelle is a Houston-based LPC Associate and
joined the team in May 2021, officially making Chill Counseling a
group practice. She works primarily with those facing anxiety, grief and
loss, parenting concerns, and relationships issues. Jinelle is currently on
leave through April 2022. If you have been working with Jinelle, she has
already discussed with you your other options that would be a good fit!

JUANITA MESA: After practicing therapy in Colombia, Juanita now is
completing her second master's degree in order to practice in the U.S.
Now living in Houston, she joined the team as a counselor intern in
September 2021 and speaks English, Spanish, and Portuguese. Juanita
enjoys working with teens and helps clients of all ages navigate grief,
identity concerns, and stress.

ALICIA RAMOS: Based in El Paso, Alicia is a counselor intern with over
15 years of experience in the wellness field. She joined us November
2021 and primarily works with clients on self-esteem and body image,
parenting, LGBTQ+ concerns, and trauma.

STEPHANY COLEMAN: The newest addition to the team is Stephany,
a Dallas native who currently resides in Austin and joined Chill
Counseling in December 2021. Stephany helps client navigate a variety
of concerns such as grief and loss, anxiety, depression, trauma, life
transitions, and identity concerns.

You may only meet one of us, but please know we all have your back!
This is an outstanding team with diverse backgrounds, counseling
styles, and life experiences. We are creative, caring, collaborative, and
committed to helping you be your best.

SETTING 2022 RESOLUTIONS:
You're growing, and so are we! Most of our team is kicking off the year
in trainings. We will be offering special groups and workshops to you
and the community throughout the year.
Those are our intentions for 2022--have you set yours?
You can keep up with us on Facebook and Instagram @chillcounseling
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